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This EBG VCM reads together with EBUS VCM and with the Product Specification 
Packages to each style; it contains information on all major issues impacting your production 
of Eddie Bauer products. 
 
Please contact your designated Eddie Bauer Representative, should you have any questions 
regarding your product! 
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SECTION A: PACKAGING - LABELING - SHIPPING INSTRUCTIONS 
 
1. First step for new EBG vendors  
 
1. Registration of vendor with Eddie Bauer Germany 
 

All vendors must send a copy of their letterhead to Eddie Bauer Germany either by post 
or by email. Only then they get a registration number, the so called LKZ  (number). 

 
 
2.  Registering vendor’s banking details 
 

In order to pay vendor’s invoices Eddie Bauer Germany needs to have the vendor’s 
banking details. All vendors must send their banking details on their letterhead (signed 
and stamped) to Eddie Bauer Germany. The vendor needs to send either the original 
letter or the clean scanned copy by email to EBG. 

 
3. Payment terms 

 
As per vendor’s agreement with EB LLC USA. 
 
3.1. T/T (Telegraphic Transfer) 

As standard practice Eddie Bauer Germany would follow EB LLC USA and accept 
T/T (Telegraphic Transfer) for vendor’s invoice payment. Some might call this “open 
account”. The T/T will take effect when the goods are shipped and Eddie Bauer 
Germany has received the complete and clean set of shipping documents. For more 
information please refer to EBG Shipping Guidelines. 
 
Remarks 
------------------ 
Upon the payment due day, based on payment terms agreed with the vendor, EBG 
will effect vendor’s invoice remittance.  
Vendors should note that until the actual transfer is credited to their account it could 
take a few days. (The reasons can be national holidays or banks internal procedure 
etc.) Therefore the vendors should allow up to 7 working days for payment to be 
shown in their bank account. 
 

4. The vendor must notify EBG of any changes of its company name, address or banking 
details. This information must be submitted to EBG on the vendor’s company letterhead. 
The change notification must be signed and stamped by the vendor. The vendor must send 
the original letter to EBG.  
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2. Acknowledgment of Vendor Compliance Manual 
 
ACKNOWLEDGMENT OF VENDOR COMPLIANCE MANUAL 
 
 
It is hereby acknowledged that the undersigned person agrees to comply with the 
requirements as outlined in the Vendor Compliance Manual. If purchase orders are shipped in 
any manner not in compliance with the Vendor Compliance Manual, the vendor will be 
responsible for all expenses incurred by Eddie Bauer GmbH as a result of the non-
compliance. 
 
Please acknowledge your understanding by legibly completing this form, signing where 
indicated and returning the executed copy via fax or courier to:  
 
Eddie Bauer GmbH  
QA-Dept. 
Tiziana Cafiero 
Rotwandweg 3a 
82024 Taufkirchen 
Phone +49 89 61 44 79 22 
Email: PurchaseOrder@eddiebauer.de 
 
within 5 days after receipt. 
 
-----------------------------------------------------------------------------------------------------------------  
 
LKZ Number: 
 
---------------------- 
Company Name / Address / Phone No.:              Company Representative / Title (please print) 
 
 
 
 
                                                                                Stamp / Signature: 
 
 
                                                                                
 
                                                                                 Date:   
 
Stamp / Signature of Agent: 
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3. Why do we take it so seriously? 
  

3.1 The customer receives articles in the manner they´ve been packed. 

 
The first appearance can give the customer confidence: packaging is your - and our 
business card for the customer. Packaging is just as much a part of joint success as the 
quality of the merchandise or quick delivery. Contrary to retail trade, however, 
packaging is admittedly not a „stimulus“ for sales promotion. However it is important to 
pack the article so that the customers will get it undamaged. 
 

3.2 Fast flow of goods through standardized systems. 

 
Only through smoothly run procedures can we guarantee that the customer 
gets exactly what he/she ordered and also on time. Anything out of this routine disrupts 
the procedure and has to be carried out at specialized locations. Checking, unpacking, 
re-working, re-packing, etc. - all this costs time and money. 
 
If you do not adhere to the packaging instructions, we will have to pass these costs on to 
you. Alternatively, we will have to return the goods to you at your expense. 
It is therefore important to keep all the relevant parties informed. Please photocopy 
page 46 of this brochure, and hang it up in your dispatch department as a „CHECKLIST“! 
 
We can only guarantee smoothly running internal procedures and efficient payment, 
if delivery notes are filled out correctly, especially our order number reference. 
 

3.3 Do you have any questions about packaging and labeling? 

 
For further questions concerning packaging and labeling please contact our office responsible 
for you: 
 
Eddie Bauer GmbH 
QA-Dept. 
Tiziana Cafiero 
Rotwandweg 3a 
82024 Taufkirchen 
Phone +49 89 61 44 79 90 
Email: PurchaseOrder@eddiebauer.de 
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3.4 Joint mission: planned packages for the sake of the environment. 

Environmental protection - that means the reducing of the waste volume - is 
given special consideration in the packaging regulation decree of the Federal Government 
of Germany. In this packaging decree it is prescribed that used packages must not be 
disposed of, but should be recycled instead. 
For realization of the decree, the dual systems, which are working in Germany, put up 
collecting containers near households, sort the packages and pass them on to recycling 
companies. The end consumer identifies packages which are appropriate for collection 
by "Der Grüne Punkt“ (Green Dot). 
You are requested therefore, as our supplier, to affix the "Der Grüne Punkt“ on single 
article packages (= sales packages). Details see page 28. 
The suppliers will have to contribute to the recycling costs for transport and sales 
packages ("Der Grüne Punkt“). For details please contact your relevant agency/office or 
the buying department. 
 
In the light of environmental concerns and to simplify the recycling, please take note of 
the following points: 
• Do not use packaging that is too large, i.e. packaging should only be as large as 
  absolutely necessary to protect the article. 
• Where plastic packaging is necessary use polyethylene foils (PE-LD) only. 
  The size of polybag should fit the folded size of article (max. 5 % larger than folded size). 
• Do not use PVC adhesive tape (substitution: e.g. PP adhesive tape) or packaging 
  materials made of PVC. 
• Don’t include silica gel sachets inside the product or packaging! 
  If use can’t be avoided, silica gel sachets must be free of Dimethyl fumarate. The limit is 
  0.1 mg/kg. Silica gel sachets must be free of Cobalt dichloride. The limit is “not detectable” 
  Send an official statement or test report to QA dept. at EBG for approval. 
• Export cartons containing several different sales units for deliveries for our warehouses in 
Weismain will not be accepted unless permission is given in writing from the    
management. 

• Avoid using non-returnable pallets. 
• Packaging is not to be used, if heavy metal concentrations (lead, cadmium, mercury 
  and chromium VI) exceed the total sum of 100 mg/kg. 
• Packaging must be free of dimethyl fumarate. The limit is 0.1 mg/kg. 
• Packaging must be free of cobalt dichloride. The limit is “not detectable". 

3.5 The packaging instructions are a part of our working procedures (frame 
contract). 

All former issues are herewith invalid. 
If you need further brochures please contact our office responsible for you: 
 
Eddie Bauer GmbH 
QA-Dept. 
Tiziana Cafiero 
Rotwandweg 3a  
82024 Taufkirchen 
Phone +49 89 61 44 79 90 
Email: PurchaseOrder@eddiebauer.de  
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4. Packaging for our warehouse in Weismain 
 
The vendor is responsible for the cost and production of all requested packaging and 
product information hangtags. 
 
These guidelines do not supersede the vendor´s responsibility for providing proper protective 
packaging. If you have concerns or questions regarding these guidelines, please contact your 
Eddie Bauer designated representative. 

4.1 Polybag requirements 

4.1.1 Polybag packaging 
 
Single articles in polybag 
• Pack each article (sales unit) in polybag.  
  Supply sources: inquire at the office responsible for you. 
 
At least 0.04mm thick 
• Min. thickness of plastic 0.04 mm made of polythene (PE-LD). 
• Closing by welding or self-adhesive flap. 
• Plastic bag must have air perforations to reduce volume. 
 
Plastic bag dimensions (max. 40 x 60cm) 
Measurements of plastic bag must correspond to the folded size of article. 

 
 
 
 
 
 
 
 

 
 

4.1.2 Marking  
 

4.1.2.1 “Grüner Punkt”  
 
Single article package is to be marked with „Der Grüne Punkt“. See page 28. 
 

4.1.2.2 Marking of polybag made of PE plastic 
 
To facilitate recycling, the synthetic material must be clearly marked according to DIN 6120. 
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Example:  

      
 
 
       

4.1.2.3 Marking of polybag with Warning  
 
EBG prefers to add following note: 
 
 
DIESER BEUTEL IST KEIN SPIELZEUG 
VORSICHT: Erstickungsgefahr! Bitte von Babys und Kindern fernhalten! 
Nicht in Krippen, Betten und Laufställen verwenden! 
 
THIS BAG IS NOT A TOY 
WARNING: To avoid danger of suffocation, keep away from babies and children! 
Do not use in cribs, beds, carriages or playpens! 
 
 

4.2 Packaging for folded textiles 

4.2.1 Folding measurements  
 
• Articles to be folded attractively. Handle with care, avoid unnecessary creasing.  
• Article must not slip together in packaging. If necessary use cardboard sheets and plastic   
clips 
 
 
Special Instructions for folded garments 
 
Folded sizes (all measurements in mm!): 
 

• Appearance and consistence like US Polybags. 
• We do not have any hanging articles. Everything has to be packed in Polybags in a 

flat way. 
• The maximum size of a Polybag should be 40 x 60 cm. Otherwise it doesn’t coincide 

with the standard carton size. 
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Folding methods: 
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4.2.2 Cardboard sheets 
 
• In case of delicate material use cardboard sheet and cover the sharp edges with tissue paper       
  or other smooth material so that garments cannot be damaged. 
• Solid fibreboard, 250 g/sq.m. 
• Cardboard sheets with slanted corners for dresses, blouses, skirts. 
 
Shape of cardboard sheet with slanted corners: 
 

  
 
 

4.2.3 Special packaging 
 
Special packaging such as product information hang tags, joker tags, belly bands, stiffeners 
and alternative protective packaging are all communicated on the item’s product specification 
package. These shall be placed on the apparel item before being placed into the polybag. 
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4.2.4 Standard cartons 
 
• Sales units have to be packed in standard cartons. 
• See pages 29 ff.  for standard carton measurements and marking. 
• No mixed articles and sizes per standard carton! 
  (Unless explicitly  confirmed by EBG QA-Dept. Only in occasional cases of small qualities  
  it can be exceptionally permitted. – in this case EBG will have to carry the additional cost  
  or resorting in the warehouse) 
• Weight not to exceed 15 kg. 
 
 

4.3 Packaging for Footwear 

 
Footwear will require a shoebox. Refer to the product specification package for detailed 
information.  
 
• Shoebox must be in a new and good condition. 
• Shoebox is to be marked with “Der Grüne Punkt”. See page 28. 
• If an additional polybag is used, it must meet the criteria under polybag in the packaging 

section of our Vendor Compliance Manual. 
• The shoebox must be a good fit for size and style of shoe. Shoebox dimensions must 

correspond to shoe size. 
• Each shoe must be stuffed with tissue or cardboard. If inserts are used, one must be 

present in each shoe. 
• Tissue must be color appropriate to shoes, to reduce color rub-off. White tissue paper with 

white or light colored shoes, black or dark green with dark shoes.  
• Footwear hardware such as speed hooks, buckles, straps, etc. are to be securely wrapped 

in tissue paper. 
• Don´t include silica gel sachets inside the product or the packaging!  

If use can´t be avoided, silica gel sachets must be free of Dimethyl fumarate. The limit is 
0.1 mg/kg. Silica gel sachets must be free of Cobalt dichloride. The limit is “not 
detectable”. Send an official statement or test report to QA dept. at EBG for approval. 

• All shoeboxes are favored a lid locked design.  
• If lid locked design is not possible, you can use a two-piece box which must be sealed 

with one piece of 2” wide clear tape. Do not use rubber bands to keep boxes closed. 
• All shoeboxes are to be minimum 32 ECT (Edge Crush Test), E (or micro flute), single-

wall, die-cut tuck fold boxes. 
• The direction of the corrugation must run along the length of the box. The shoeboxes are 

to be single piece die-cut construction and glued at the manufacturers joint. 
 
 
 

• Labeling on shoebox see 3.1, page 13 ff.: position at small side of carton 
• Item labeling of footwear see 3.2.2, page 19 ff. 
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4.4 Packaging for Accessories 

 
Additional packaging may be required and will be communicated in the item’s product 
specification package. All packaging shall be placed on the item before being placed into the 
polybag. 
Don´t include silica gel sachets inside the product or the packaging!  
If use can´t be avoided, silica gel sachets must be free of Dimethyl fumarate. The limit is 0.1 
mg/kg. Silica gel sachets must be free of Cobalt dichloride. The limit is “not detectable”. 
Send an official statement or test report to QA dept. at EBG for approval. 
 
Belts: 
Belts should be rolled – not open packed, stamped with German sizes in addition as stated in 
order, no hangers are required. 
 
Socks & tights: 
Unless otherwise specified, socks and tights will require sock bands or riders. Refer to the 
product specification package for specific information.  
 
Boxer shorts: 
Boxer shorts require boxer bands. Refer to the product specification package for specifics.  
 
Towels, scarves, caps and gloves: 
Unless otherwise specified in the item’s product specification package, follow the EBG 
standard procedures for packaging and shipping. 
 
Bags: 
All bags must be filled with tissue paper. Bags hardware such as speed hooks, buckles, straps, 
etc. is to be securely wrapped in tissue paper. All bags are to be packed in polybags. The 
packaging must be closed securely in order to prevent the item from falling out. 
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5. Labeling (for textiles, shoes, accessories, gear, gifts, caps, scarves and 
bags) 

 

5.1 Item SKU (Stock Keeping Unit) barcode label on packaging  

 
The item SKU barcode label is required for individually packaged items.  
 
Vendors are responsible for producing or purchasing their SKU barcode labels. 
 
Label packaging of each article with our item numbers and size stated in the order and your 
EAN-barcode in the middle of the Polybag. 
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For shoes only: Sticker position at small side of carton, at left upper side. 
 
Item number, size, description and color: 
• Clearly legible, printed or stamped, same digit height, same distance in between (not   
   handwritten).  
• New EBG item number  as referenced on the EBG purchase order (15 digits). 
• EBG size exactly as referenced on the EBG purchase order. Note if there is no size listed on   
  the purchase order, do not print a size on the label. For pants size, show waist size   
  in the first place on the label and use variable place for the inseam length. 
• German Color code and color name as referenced on the EBG purchase order. 
 
Variable: 
99 = N (normal size = Regular)  
98 = L (long size = Tall) 
97 = K (short size = Petite) 
 
EAN-barcode 
Standard Size SC 2 (Sample of standard barcodes on next page): This corresponds to a  
barcode size with following measurements (see sketch): 
  breadth: 30.5 mm 
  height: 22.0 mm 
  border: min. 5 mm (each to the left and right of barcode) 
 
If article packaging is already equipped with your EAN-barcode then it is sufficient to place 
our item number and size directly near the EAN-barcode. 
 
Each EBG purchase order contains all of the information you need to generate the item 
SKU barcode labels. 
 
Note: The same EAN-barcode must not be used for the different sizes of one article. 
 
 

Layout of EAN-barcode:  
 
 
 
 
 
B= breadth 
 
H= height 
 
BL= border left side (area to be left blank,   
background color white) 
 
BR= border right side (area to be left blank, 
background color white) 
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Samples of standard barcodes for any laser printer with 600dpi: 
      
                                                                  Width        Height            Border  
     

 
 
• The layout of the barcode EAN is standardized. 
• For type size SC2, SC3, SC4 the breadth and the height of the barcode is clearly defined. 
• The ratio of barcode´s breadth to height should not be less than 72%. 
• All measurements do not include the digit line. 
• Item number and size must be printed above the barcode (sample, see page 14). 
• Print must be black on white label stock with permanent adhesive backing. 
• Handwritten labels are NOT permitted. 
 
ALL information on SKU-Label MUST match the informa tion stated on the Eddie 
Bauer Germany “PO” EXACTLY: Do not use numbers from the Eddie Bauer USA 
“PO”! 
Please send label layouts before production for correction and approval to Purchase 
Order Mail Box ( PurchaseOrder@eddiebauer.de). 
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5.2 Product /item labeling 

 
Each item´s product specification package will list all required labels. It will also 
communicate the proper placement of each label type. All wording on a label must be visible 
after sewing into the product. 
 

5.2.1 Sew-in-labels for textiles 
 

5.2.1.1 Care label 
 
Material composition: 
The material-labeling must comply with the current version of the German Equipment and 
Product Safety Act. It must be printed in German and English. 
Please note that only the basic material is stated at first and then you can bracket the specialty: 
e.g. 100% Baumwolle (Pima). 
 
If textiles have animal additions (e.g. shell buttons, leather patches, down insulation,…) this 
has to be indicated below material composition with following text:  
 
Enthält nichttextile Teile tierischen Ursprungs (Knöpfe/Besätze/Füllung…) / 
Contains non-textile parts of animal origin (buttons/trimming/filling…) 
 
International material indications please see page 21 ff. 
 
German Ginetex (National Association for textile care labeling) care symbols for proper care 
are used. (Each garment has a specific set of care instructions that are called care codes. The 
correct care code number for the garment is found in the product specification package.) 
  
1. Washing Symbol 
2. Bleaching Symbol 
3. Tumbler Symbol 
4. Ironing Symbol 
5. Cleaning Symbol 
 
Please adhere to the exact order of the care instruction symbols! 
 
International care instruction symbols please see page 24 ff. 
 
 
Additional care advice in German and English, if needed. Please see page 26. 
 
Manufacturer identification  (name and address of the company) has to be printed on the 
care label or on a separate sew-in label. Manufacturer identification must have same letter 
height and same typeface: 
 
Eddie Bauer GmbH  
Rotwandweg 3a 
82024 Taufkirchen 
GERMANY 
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www.eddiebauer.de 
 
 
Made in…/Hergestellt in…  (in English and if possible also in German) has to be printed on 
the care label or on a separate sew-in label. 
 
 

5.2.1.2  Labels/ Hangtags 
 
Pls. follow EBUS Core for labels / hangtags 
 

5.2.1.3  Price Sticker 
� Currently not required 

 
 
 
 
 
 
Please send care label layouts before production for correction and approval to Eddie 
Bauer QA-Dept. / Purchase Order Mail Box! 
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5.2.2 Item labeling of footwear 
 
• Correct size must be permanently stamped on the sole of the shoes, shank, tongue, insole, 

or inside the upper. A permanent label is also satisfactory. Having the sizing on a sticker 
is not acceptable. 

• Manufacturer identification  (name and address of the company) has to be printed on the 
shoe. If the print look inside the shoe isn´t appealing, it is possible to put a sticker onto the 
shoebox. But please ask EBG for approval before putting a sticker onto the shoebox. 
 

 
Manufacturer identification must have same letter height and same typeface: 
 
Eddie Bauer GmbH  
Rotwandweg 3a 
82024 Taufkirchen 
GERMANY 
www.eddiebauer.de 
                                                           
• Labeling shoes with pictograms: 
Pictograms must be printed or a sticker must be permanently fixed on one shoe. 
 

 
 
Parts to be labeled are: 
 
• Upper 
• Lining and sock 
• Outer sole 
 
Pls. attend that textile content must be labeled detailed in German and English language. 
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Engaged materials are differenced in: 
 
• Leather (coating thinner <0,15mm) 
• Coated Leather (coating thicker >0,15mm) 
• Textile 
• Other materials 

 

5.2.3 Item labeling of accessories and non-apparel 
 
Requirements: 
 
• New EBG item Number and Style Number as stated on the order sheet. 
• New LKZ (supplier code) as stated on the order sheet. 
• New PO Number as stated on the order sheet. 
• New EBG Season as stated on the order sheet. 
• Department Number as stated on the order sheet. 
•  Size (“one size” = no size indication at all) 
• Manufacturer Identification  (name and address of the company) has to be printed on 

the label. 
 
 Manufacturer identification must have same letter height and same typeface: 
 
 Eddie Bauer GmbH  
 Rotwandweg 3a 
 82024 Taufkirchen 
 GERMANY 
 www.eddiebauer.de 
 
 
• Material composition: 

The material-labeling must comply with the current version of the German Equipment and 
Product Safety Act. It must be printed in German and English. 
Please note that only the basic material is stated at first and then you can bracket the 
specialty: e.g. 100% Baumwolle (Pima). 

 
• If textiles have animal additions (e.g. shell buttons, leather patches, down insulation,…) 

this has to be indicated below material composition with following text:  
 

Enthält nichttextile Teile tierischen Ursprungs (Knöpfe/Besätze/Füllung…) / 
Contains non-textile parts of animal origin (buttons/trimming/filling…) 

 
 
Reference is the product specification package for specifics! 
 
 
Please send care label layouts before production for correction and approval to EBG 
QA Dept. / Purchase Order Mail Box! 
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5.3 International material indications 

 
Alphabetical overview of the fibers: 
 
 

German English abbrevation 
Acetat acetate CA 

Alfagras (Esparto)2 alfa (esparto gras) AL 
Alginat alginate ALG 
Alpaka alpaca WP 

Angora (-kanin) angora WA 
Aramid aramid AR 

Baumwolle cotton CO 
Biber beaver WB 
Cupro cupro CUP 

Elasthan elastane EL 
Elastodien elastodiene ED 
Elastolefin elastolefin EOL 

Elastomultiester elastomultiester EME 
Fique 1 mauritius fibre FI 

Fischotter otter WT 
Flachs, Leinen flax / linen LI 
Fluor(o)faser fluorfibre PTFE 

Ginster broom GI 
Glasfaser glass fibre GF 
Guanako guanaco WU 

Haar hair HA 
Hanf hemp HA 

Henequen henequen HE 
Jute jute JU 

Kamel camel WK 
Kanin1 rabbit hair WN 
Kapok kapok KP 

Kaschgora cashgora WSA 
Kaschmir cashmere WS 
Kenaf1 kenaf KE 

Kohlenstoff1 carbon CF 
Kokos coir CC 
Lama lama WL 

Lyocell lyocell CLY 
Maguey maguey MG 

 
1 Is not according to the German Textile Law: this fiber name is not allowed to be used for the     
fiber designation of any end product! 
2According to the German textile Law, attachment 1 in the fiber designation of any end 
product only the fiber name alfa is to be used. 
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German English abbrevation 
Manila (Abaca) abaca (Manila 

hemp) 
AB 

Melamin melamine MF 
Metallfaser metal fibre MTF 
Modacryl modacryl MAC 
Modal modal CMD 
Mohair mohair WM 
Phormium 
(Neuseelandfaser) 

phormium NF 

Papier paper yarn PI 
Polyacryl acrylic PAN 
Polyamid polyamide PA 
Polyester polyester PES 
Polyethylen polyethylene PE 
Polyharnstoff polycarbamide PB 
Polyimid polyimide PI 
Polylactid polylactide PLA 
Polypropylen polypropylene PP 
Polyurethan polyurethane PU 
Polyvinylchlorid3 polyvinyl chlorides CLF 
Polyvinyliden-
chlorid3 

polyvinylide 
chlorides 

CLF 

Ramie ramie RA 
Regenerierte 
Proteinfaser 

protein PR 

Rinderhaar cow hair HR 
Rosella1 roselle JS 
Rosshaar horse hair HS 
Schurwolle virgin wool WV 
Seide 
(Maulbeerseide) 

silk SE 

Sisal sisal SI 
Sonstige Fasern other fibres AF 
Sunn sum hemp SN 
Triacetat triacetate CTA 
Trivinyl trivinyl TV 
Tussahseide1 tussah silk ST 
Urena (Aramina, 
Kongo-Jute)1 

urena JR 

Vikunja vicuna WG 
 

1 Is not according to the German Textile Law: this fibre name is not allowed to be used for the     
fibre designation of any end product! 
3According to the German textile Law, attachment 1 for these both fibre types only the 
generic term polychloride is used. 
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German English abbrevation 
Vinylal vinylal PVAL 
Viskose viscose CV 
Wolle (Schafwolle) wool  WO 
Yak yak WY 
Ziegenhaar goat hair HZ 
 

Version: 05-20163/01.12.2009 
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5.4 International care instruction symbols 

  
Please adhere to the exact order of the care instruction symbols! 
The correct care code number for the garment is found in the product specification package. 
Please make sure to use the complete Ginetex care symbols and care instructions! 
 

 
    Version: 05-20214/09.10.2012 
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5.5 Additional information on “wet cleaning” 

 
Referring to detailed enquiries at the machine producing companies and consulation of 
professional textile cleaners we recommend to use the new care symbols for wet cleaning as 
follows: 
 
Despite the reduced detrimental effects on the environment of wet cleaning compared to dry 
cleaning, the use of the wet cleaning symbols will stay optional for EBG. 

 

5.5.1 Risks of wet cleaning 
 

• Significantly raised efforts for finishing for most of the textiles. 
• Risk of material changes (dimensional variation, seam shrink, creasing, detachment of 

interlining). 
• Sorting of articles more complicated. 
• Increased know-how is essential for wet cleaning to minimize the risks. Therefore 

increased number of mistakes. 
• Varying standards concering washing programs/ machines make it difficult to decide 

about the correct wet cleaning symbol. 
 
To avoid customer returns of aticles we recommend the following procedure: 
 

• The use of any wet cleaning symbol in addition to the dry cleaning symbol 
remanis optional and in the responsibility of the supplier. In case the supplier 
decides to specify and use a wet cleaning symbol we urgently recommend to 
check the specification by material testing using a wet cleaning machine. 

• Employees of EBG should NOT give any specifications concering wet cleaning 
symbols. 
 

5.5.2 Use of care symbols 
 

Additionally we point out that the use of any care symbols not to be found in the table above 
(fantasy- symbols, modified symbols, etc.) enables the legitimate institutions to withdraw the 
right to use the care symbols at all! 
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5.6 Additional care advice (if needed): 

 
The additional care advice must be in 2 languages at least (German and English). Add the care 
advice below the care symbols. 
 
Several additional care instructions should be grouped according to languages. Each care 
instruction should end with a full stop. Pay close attention to capital and lower case letters in 
the German instructions. 
 

German English 
Mit feuchtem Tuch 
abreiben. 

Clean with damp 
cloth. 

Artikel im Waschnetz 
waschen. 

Wash article with 
mesh bag. 

Accessoires vor dem 
Waschen/Reinigen 
entfernen. 

Remove accessories 
before washing/ dry 
cleaning. 

Hängend trocknen. Line dry. 
Separat waschen. Wash seperately. 
Liegend trocknen. Dry flat. 
Nicht direkt in der 
Sonne trocknen. 

Do not dry in direct 
sunlight. 

Auf Kleiderbügel 
trocken. 

Dry on hanger. 

Aufdruck nicht 
bügeln. 

Do not iron print. 

Feucht bügeln. Iron damp. 
Von links bügeln. Iron on the reverse. 
Perlen sind 
hitzeempfindlich, 
nicht bügeln. 

Pearls are sensitive to 
heat, do not iron. 

Bitte keinen 
Weichspüler 
verwenden. 

Please do not use 
fabric softener. 

 

 

Version: 40-00010/18.12.2012 
 

German English 
Im feuchten Zustand 
in Form ziehen. 

Reshape while damp. 

Im feuchten Zustand 
in Form ziehen. 
Liegend trocknen. 

Reshape while damp. 
Dry flat. 

Nicht schleudern. Do not spin-dry. 
Kurz anschleudern, 
liegend trocknen. 

Spin shortly, dry flat. 

Vor dem 1. Tragen 
waschen. 

Wash before first 
wearing. 

Von links waschen. Turn inside out for 
washing. 

Von links bügeln. Turn inside out for 
ironing. 

Von links waschen 
und bügeln. 

Turn inside out for 
washing and ironing. 

Mit Feinwaschmittel 
waschen. 

Wash with mild 
detergent for delicate 
fabrics. 

Mit Wollwaschmittel 
waschen. 

Wash with wool 
detergent. 

Im 
Wollwaschprogramm 
waschen. 

Wash with wool 
programme. 

Mit gleichen oder 
ähnlichen Farben 
waschen. 

Wash with same or 
similar colors. 

Please note that more than 50% of the faults noticed by our incoming goods 
department are labeling faults.  
 
Before the goods will be shipped to us, please check that articles are labeled correctly 
with EBG item number, size, and EAN-barcode according to our orders. Missing or 
incorrect article labeling will be reworked to your debit. 
 
Please also check with help of “Checklist” page 46. 
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5.7 Size designation system 

 
EBG sizes exactly as referenced on the EBG purchase order! 
 
WOMEN´S Wear – Regular Sizes: 
 

XS 32 2 
S 34 4 
 36 6 
M 38 8 
 40 10 
L 42 12 
 44 14 
XL 46 16 
 48 18 
XXL 50 20 
 52 22 
XXXL 54 24 
 56 26 

 
 
 
MEN´S Wear – Regular Sizes: 
 

S 44 / 46 
M 48 / 50 
L 52 / 54 
XL 56 / 58 
XXL 60 / 62 
XXXL 64 /66 
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5.8 Information about “Der Grüne Punkt“ 

 
Marking of single package with “Der Grüne Punkt” : 
The trademark “Der Grüne Punkt” may also be used in different colors, e.g. in the color in 
which the packaging is already printed. In this case, one color only is to be used. 
 
The minimum diameter must be 10 millimeters. 
 
You may use a label combining the item number and „Der Grüne Punkt“trademark. 
 
„Der Grüne Punkt“ is the trademark of DSD (Dual System Germany). It must be shown on 
single packages (sales packages) in a manner clearly visible to the final consumer. It shows 
him that these packages are to be deposited in special containers located near all households, 
for recycling. 
 
Example of a label on the package of a folded garment: 
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6. Standard cartons for warehouse in Weismain 
 

6.1 Standard Cartons 

 
All individually packed articles to our warehouse in Weismain are to be packed in standard 
cartons. Each sales unit should be packed individually in standard cartons. 
 
Maximum weight of 15kg  per standard carton.  
 
No mixed contents in one standard carton, e.g. different sizes and/or articles. 
 
By reason of our technical system, only standard cartons can be accepted. 
Supply source: inquire at the office responsible for you. 
 
Measurements: 
 

Use Designation Exterior dimensions (mm) 
length/width/height 

Standard cartons are to be used 
according to folded size of 
garment. 
Example: 
folded size 300x400 mm = N2 
folded size 300x600 mm = N1 

N1 
N3 

600 x 300 x 400 
600 x 300 x 200 

N2 
N4 

400 x 300 x 400 
400 x 300 x 200 

Standard cartons N5 - 7 can be 
used for articles where width of 
folded size is wider than 300 
mm 

N5 
N6 

600 x 400 x 400 
400 x 400 x 400 

N7 600 x 400 x 200 

 
 
In order to avoid empty space (resulting in unnecessary transport and storage costs) in carton 
you are asked to use the correct carton size. The carton size is to be chosen from 400 mm high 
cartons (N1, N2, N5, N6), depending on given folding measurement. 
Smallest carton size could be 300 x 200 x 150 (mm). 
 
Exceptions:  
- gross weight of 15 kg will be exceeded 
- deliver quantity does not fill out carton 
- balance quantity does not fill out carton and cannot be distributed 
- among other cartons with same content 
 
In these cases 200 mm high cartons (N3, N4, N7, depending on folded size) are to be 
used in order to avoid unnecessary transport and storage costs. 
 
No mixed articles and sizes per standard carton! 
(Unless explicitly  confirmed by EBG QA-Dept. Only in occasional cases of small qualities it 
can be exceptionally permitted. – in this case EBG will have to carry the additional cost for 
resorting in the warehouse) 
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Pls. contact: 
 
Eddie Bauer GmbH  
QA-Dept. 
Tiziana Cafiero 
Rotwandweg 3a 
82024 Taufkirchen 
Phone +49 89 61 44 79 90 
Email PurchaseOrder@eddiebauer.de 
 
In the event that repacking without prior confirmat ion must be performed by us, costs 
for same shall be borne by the supplier. 
 
Carton quality 
The type of construction for standard cartons must be according to the FEFCO-ASSCO-code 
0201 for folding boxes. 
Cartons made of double wall corrugated cardboard, if required, must be stable enough so that 
they arrive undamaged and in shape (no bulging). 
 
Adhesive tapes at least 50 mm wide (no PVC). Closure with adhesive tapes along whole 
carton length. 
 
To avoid content sticking to self-adhesive tape, a paper sheet can be inserted on top and 
bottom of carton. 
 
To avoid damages on the products while opening the carton to control the delivery (e.g. if 
there are any variances in quantity) a thin carton can be put on top of the goods. 
 

 
 
 
It is necessary that no wax or bitumen treated cardboard/papers will be used and additional 
plastic wrapping will be left out in order to make recycling of used packages (cartons) 
possible. 
 
Fill any possible empty spaces in carton with paper or cardboard only - no plastic. 
Do not over pack cartons to avoid bulging. 
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Distribution of leftover quantities among standard cartons with same content: 
 
Example: an order of garment in 3 sizes 

 
 
 
To pack leftover quantities (different items or sizes) together in one carton is usually not 
permissible! 
 
If you want to use smaller cartons or to mix contents, because of small quantities (just 
exceptional case!), please contact QA-Dept. at EBG for approval. 
 
 
Packaging must comply with the requirements of mail-order business, i.e. sufficient 
transport protection must be given. 
 
 
  



5. Labeling (for textiles, shoes, accessories, gear, etc.)  

32 
02.10.2018 

6.2 Carton labeling for Weismain 
 

6.2.1 Bar code carton labels 
 
The barcode labels have to be printed by the suppliers. They must be fixed to upper edge of 
left front side of carton. With the help of a special label builder program you will be able to 
set up and print the label. You can download the program via internet: 

 
 
Link:               http://label.baur-fs.com 
 
Login:             0016 
Password:       eb_RET@IL#0016 
 

 
If you have problems to download the program, you can contact EBG QA-Dept.: 
 
Eddie Bauer GmbH  
QA-Dept. 
Tiziana Cafiero 
Rotwandweg 3a 
82024 Taufkirchen 
Phone +49 89 61 44 79 90 
Email: PurchaseOrder@eddiebauer.de 
 
Please see page 36 ff. for a short description of the label builder program. 
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• Company = EB Retail 
• Vendor supplier ID 
• PO# 
• EAN 
• Item description (in GERMAN + size and variable) 
• Quantity (pieces) 
• Carton quantity 
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The quantity data must be completed in the grey blank fields. 
The carton quantity results from the EAN Code. If there are sticker with the same EAN 
Code the Carton Number has to be adapted (e.g.: 1 / 2; 2 / 2). This is easier for our warehouse 
to handle. 
The quantity data needs to be printed flush right  (see sample sketch) and must fulfill 
following minimum requirements: 
 
 
 
 
Carton markings on SIDE panel: 
 

• Country of Origin 
• Net weight (kg!) 
• Gross weight (kg!) 
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Type face for handwritten marking: 
 

 
 
 
Note: Please pay attention to above printed type face because other type faces are not 
readable by the system. 
 
Do not copy the barcode labels as copies are unreadable. 
 
In case of deliveries on Euro pallets, front side of pallet is to be marked with barcode 
label. 
  

6.2.2 Address carton sticker 
 
To avoid searching without results if one carton of a delivery gets lost we would like to stick 
carton labels with the adress of our warehouse on every carton. Make sure that these labels are 
like the usual bar code carton labels. No loose paper wraped up in the overlay for each palette 
but print them for every single carton or print them on every single carton. 
 
Label information: 
 
BFS GmbH 
c/o Eddie Bauer GmbH  
Gebäude 1 
Wareneingang Eddie Bauer  / TOR 4-7 
Michael-Dechant-Str. 11 
96260 Weismain 
Germany 
 
For further information contact: 
Eddie Bauer GmbH  
QA-Dept. 
Tiziana Cafiero 
Rotwandweg 3a 
82024 Taufkirchen 
Phone +49 89 61 44 79 90 
Email: PurchaseOrder@eddiebauer.de 
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7. Short Description of the label builder program 
 

7.1 Details of the printing program: 

 
A web application is provided for printing labels for cardboard packaging used in goods 
receipt. The supplier is able to enter the content data after logging in and a label to apply on 
the cardboard packaging is generated. The containing barcodes simplify the process of goods 
receipt. The possibility of bulk printing labels on one page is included to save time and 
printing costs. 
 
The application is web based and access is protected by PHP sessions. 
The site can be accessed online by every current internet browser, which supports HTML5 
and CSS3 (e.g. Microsoft Internet Explorer ≥ 11, Mozilla Firefox ≥ 40 or Google Chrome ≥ 
44). 
 
 

 

7.2 Short description for using the program 

 
After having logged in the user is directed to the data input dialog. The input dialogs of the 
printing modes can be distinguished by their headline. 
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Client, Company Number and Company are fixed and cannot be changed. 
 
Now complete the input fields and attend additional information’s for: 
 
Supplier Number: Pls. enter the new 9 digit Vendor ID number. 
 
Order Number: Pls. enter the new 9 digit PO number. 
 
Article EAN: Pls. enter the 13 digit EAN Code. 
 
Article Description:  Pls. enter not only the description, but also the size including the 
variable which is going to be packed in the appropriate carton.  
 
Quantity:  Pls. enter the quantity which is shipped in carton. This field can be left blank or 
filled within the system, if bulk printing mode is selected and content can be written by hand 
on the fields afterwards. 
 
Carton Number: Pls. enter the number of the cartons. 
 
Carton Quantity: Pls. enter the quantity of total cartons per PO/shipment. 

 
 
 

Depending on the configuration, different fields may be preset. Preset fields cannot be edited. 
Every field has a check for numeric / alphanumeric values and for minimum and maximum 
input length via HTML5. It is also possible to make fields mandatory or hide them 
completely. 
 
After having set all data correctly, the creation of the label is initiated by pressing the button 
GENERATE. 
 
RESET will reset the complete form except the preset fields.  
Depending on the selected printing mode, the application reacts differently on the carton 
number and quantity: In single label mode only one label is generated with the given 
information. In bulk mode labels from carton number to carton quantity will be generated. 
Quantity, carton number and carton quantity are optional. 
 
 
 
carton number carton quantity result 
Not blank Not blank Number and quantity are filled, (quantity – number) 

+1 label are printed. Number is incremented by label 
blank Not blank Number and quantity are blank, quantity labels are 

printed. 
Blank/not blank blank Number and quantity are blank, one label is printed. 
 
 
 
 
 



7. Short Description of the Label Builder program    

38 
02.10.2018 

 
The generated label is opened in a separate window, so that reprinting labels with only 
different quantity or carton number is easily possible. 
Although the size of the label is suitable for most label printers with a ca. 10x15cm format, 
the printed image highly depends on the installed printer driver and the printer’s 
configuration. 
 
In bulk printing mode the labels are arranged by 8x2 labels on one page which results in a 
label size of approximately ca. 10cm x 6cm printed on an A4 page. 
 

7.3 Requirement for the label 

 
• The label must be printed on either self-adhesive paper or normal paper (no recycled 

paper is allowed) and then later glued on the carton. 
• You must use a laser or needle printer to prevent the ink from smearing. 
• The size of the label is provided by the program. 

 
 
 
 
Please send label layouts before production for correction and approval to Purchase 
Order Mail Box ( PurchaseOrder@eddiebauer.de). 
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8. Shipping instructions 
 

8.1 Packing list 

 
We can only guarantee the smooth running of internal procedures as well as an efficient 
payment process if packing lists are filled in correctly according to the order. 
 
The following contents of the packing list are particularly crucial and must match the EBG 
purchase order data: 
 
• LKZ (supplier code) 
• EBG season number 
• EBG item number 
• Sizes as per EBG order 
• EBG order number 
• Quantity by sizes (total quantity is not sufficient!) 
 
In addition please ensure that packing list and invoice carry identical information in regard to 
the above contents. Please give the packing list to the forwarder, who will attach it to the 
freight documents. 
 
Please find below an example for an item size breakdown, which can be used for the packing 
list: 
 
 
LKZ (supplier code): 
Style No.: 
EBG Season: 
EBG Order No.: 
EBG Item No.: 
 

 
1xxxxxxxx 
12301234 
201X – X 
2xxxxxxxx 
123456 - 
123 

    

Carton No. Item No. 32/34 36/38 40/42 44/46 Total Q´ty 
1-12  12    144 pcs 
13-25  - 12   144 pcs 
26-32  -  10  60 pcs 
33-40  -   10 70 pcs 
Total 40 cartons 144 pcs 144 pcs 60 pcs 70 pcs 418 pcs 
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8.2 Sample shipment guideline 

(Version 30.01.2013) 
 
In order to eliminate the problem of customs clearance, effective immediately please follow 
below instructions when writing sample invoices and sending samples to Eddie Bauer 
Germany. 
 
Sample marking:  
  

1) Mark the items discreetly as "Sample". To ease the process for T-Shirts, pullovers, 
skirts, trousers and shirts/blouses please use the format enclosed. ( The format 
enclosed is: Avery A4 C2160-Sticker; 3.81cm x 6.35 cm) The vendor should print the 
label format on the matching sticker/label sheets and place a printed sticker on 
the inside of sample item. The size of the sticker may vary according to the vendor's 
possibilities. But vendor's stickers should more or less look similar to the enclosed 
sticker format. .  

 
2) For jackets of all kinds, vendor may use a none-damaging pen to write "Sample" on 

the inside of the item. Or if using a stamp the print shouldn't be larger than 2 x 6 cm 
and should use a none damaging ink.  

 
3) Vendors may not cut, damage, mutilate, write with thick marker pens or florescen 

pens on the sample items. 
 

Sample invoice: 
 

1) Proforma invoice or sample invoice is accepted 
 

2) Invoice must show the complete and detail description of the samples - For 
example "Men's 100% cotton woven shirt" 

 
3) Country of Origin must be stated on invoice per sample item. 

 
4) Value of sample per item : - 

 a -T-Shirt, Shirt/Blouse, Polo Shirt, USD 1.00 (cotton or Wool, etc) 
 b - Skirts, trousers, pullover - USD 2.00 (cotton or Wool, etc.) 
 c - Dresses, Jackets, USD 2.00  
 d - Leather item samples USD 4.00 - but must be packed and send separately 

e - The total of the invoice may not exceed USD 50.00 per shipment. If more items 
are to be sent, please send them by a separate shipment. 

           
5) The sample invoice must show the following sentence:  

 
"Samples without commercial value. The price is for customs purposes only" 

and 
"Marked samples - Not for sale" 

 
6) Packing List is required if there is more than one package per shipment. 
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8.3 Shipment  and  Documentation  Guidelines  

Remarks 
------------ 
The vendors are advised to ask for updated version of Shipping Guidelines since it is not 
possible to update the VCM so often. 

 
Important Notification: 

Form A = EUR 1 
 

All vendors must check with their local authorities (e.g. The Local Chamber of Commerce) if 
there is a bilateral agreement with the EU which provides them with Preference Treaty. By 
which they can apply and obtain a Certificate of Origin with Preference the so called  “Form 
A”. If this possibility exists the vendors are required to obtain the “Form A” when applicable 
and prerequisites are fulfilled for each and every shipment to EB Germany. 
  
Note: 
Since the designated forwarder can change, suppliers must check with EBG before booking 
with any known forwarder from the past. This is particularly the case when a supplier hasn’t 
made any shipment to EBG for many months.                          
 

8.3.1 The final destination  
 
For all EBG Purchase Orders the final destination is our warehouse address which is the same 
as ship to address. 
 

BFS GmbH 
c/o Eddie Bauer GmbH  
Gebäude 1 
Wareneingang Eddie Bauer  / TOR 4-7 
Michael-Dechant-Str. 11 
96260 Weismain 
Germany 
 
Mail to:  WE-WSM@BAUR-FS.de 

  

8.3.2 Ocean freight  Asia – Far East 
 
Original Documents needed for customs clearance:  
 
I - Commercial Invoice (Please note the invoice must show the Supplier ID No., EB Germany 
PO No., EB Germany Item No., Quantity sent per item No., unit price, total price, Style No., 
EBG’s full address, ... 
II - Packing list must show EBG item number, size breakdown and quantity  
III - Certificate of Compliance to Consumer Goods Regulation. Basically for textiles. (Form 
is obtainable from EBG) 
IV - Certificate of Origin 
V - Form A (only if applicable) 
VI – Express Bill of Landing    
VII – Export License (if applicable) 
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Note: The vendors are not to handover the Ocean freight documents to the Forwarder. For 
Ocean freight procedure please see explanation below: 
 
For Ocean freight there are two kinds of Bill of Ladings. 
 
1. The regular or classic B/L which the original is needed by the consignee (in our case EBG) 
to clear the cargo. 
2. Express Bill Lading. When this document is issued the original in paper form is not 
required for clearing the cargo. A PDF copy sent by email to the consignees (EBG) is enough. 
 
Note:  However if the shipper has got a “Form A” then the original “Form A” is needed for 
Customs clearance. Therefore the vendor must send the original and complete set of shipping 
documents (Incl. Inv. PL, Form A and Express B/L) directly to the designated forwarder in 
Germany. (Address to be acquired) 
 
Please send the original “Form A” and complete set of shipping documents (Incl. Inv. PL, 
Form A and Express B/L) directly to designated forwarder address in Germany. (Address to 
be acquired) 
  

8.3.2.1  Consignee 
 
Eddie Bauer GmbH  
Rotwandweg 3a 
82024 Taufkirchen 
Germany  
 

8.3.2.2  Shipment Advise by vendors to EBG. 
Vendors are to send the scanned copy of the complete and clean set of shipping documents 
including the B/L copy by e-mail  
 
to: mehdi.seyedi@eddiebauer.de 
 

8.3.2.3  Bill of Lading (regular)  
For customs clearance purposes the seller/vendor must send the  original full set of shipping 
document including the Invoice, packing list and Certificate of Origin or the ‘Form A’ and 
most important the original B/L, by DHL courier to our head office address as below: 
 
Eddie Bauer GmbH  
Attention: Mehdi Seyedi - Import Dept. 
Rotwandweg 3a 
82024 Taufkirchen 
Germany 
 

8.3.2.4  Express Bill of Lading 
If the seller can obtain an “Express B/L” then sending the PDF Copy to EBG is sufficient. No 
need to send the original documents to EBG. 
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8.3.2.5  Notify Party 
for all shipment; 
Eddie Bauer GmbH  
Rotwandweg 3a 
82024 Taufkirchen Germany  
 
 

8.3.2.6   
The vendor/seller is to send the PDF copy of the shipping documents only with the B/L or the 
AWB.  
Note: Invoices (documents) without B/L or AWB won’t be accepted. There should be only 
one email with complete set of shipping documents to EBG. 
 

8.3.3  For Air Freight  
Original Documents needed for customs clearance:  
I - Commercial Invoice (Please note the invoice must show the LKZ No. = vendor's ID No., PO No., 
EB Germany Item No., Quantity sent per item No., price per item, total price, Style No., EBG full 
address,  
II - Packing list 
III - Certificate of Compliance to Consumer Goods Regulation 
IV - Certificate of Origin 
V - Form A (only if applicable) 
VI - Bill of Lading    
  
Note:  Please submit all shipping documents to freight forwarder for customs clearance. 
 

8.3.3.1  Shipment Advise by vendors to EBG. 
Please send the scanned copy of the complete and clean set of shipping documents Including 
the AWB copy by e-mail to:    mehdi.seyedi@eddiebauer.de 
  

8.3.3.2  Consignee 
Eddie Bauer GmbH  
Rotwandweg 3a 
82024 Taufkirchen 
Germany  
 

8.3.3.3   
The vendor/seller is advised to send the PDF copy of the shipping documents only with the 
B/L or the AWB. Invoices (documents) without B/L or AWB won’t be accepted. There 
should be only one email with complete set of shipping documents. 
 

8.3.4  Freight Forwarders 
Already provided or contact:  mehdi.seyedi@eddiebauer.de for the current and up to date 
designated forwarder’s name. 
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8.3.5  Bill to Address  
or send invoice for payment to:  
Eddie Bauer GmbH  
Attention: Mehdi Seyedi 
Rotwandweg 3a 
82024 Taufkirchen 
Germany  
 

8.3.6 Invoice 
1- Commercial Invoice (Please note the invoice must show the Supplier ID No., EB Germany 
PO No., EB Germany Item No., Quantity sent per item No., unit price, total price, Style No., 
EBG’s full address, ... 
2- Where possible vendors are advised to use EBG invoice and packing list format. For 
further information please contact Mehdi Seyedi EBG Import. 
3- The vendors are required to consolidate all the POs that have the same delivery date and 
same ship mode, with one B/L or AWB,  in one and the same invoice 
 

8.3.7 Late Shipment Information 
 

8.3.7.1  
The vendor is obliged to inform EBG of any late shipments. The vendor must submit the 
information regarding the punctuality of the EBG PO’s delivery as early as possible, and 
latest one week before the ship date is due. 
 

8.3.7.2  
The vendor must directly contact EBG to get approval for the late shipment mode and the 
possible Late Shipment Discount. 
 

8.3.7.3  
Note; the freight forwarder is not responsible to obtain confirmation for the ship mode or the 
freight costs to be calculated. These questions must be discussed with EBG directly before the 
handover of the goods to the Freight Forwarder. The freight forwarder is merely there to 
transport the goods not to negotiate on behalf of the vendor. 
 

8.3.8 Late Shipment Discount 
Generally EBG will follow EB US “Late Shipment Policy”. Unless direct negotiations with 
EBG produce other results. 
 

8.3.9 International  HS  Codes and Category Numbers 
 
Obtaining and allocating the international HS codes and category numbers, for styles/items in 
EBG POs, are solely the responsibility of the vendor. EBG might offer assistance in case the 
vendor is in doubt. Apart from that the vendors are asked to obtain this information 
themselves. 
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8.3.10  Early Shipment 
 
Vendors are required to inform EBG if goods are ready for shipment earlier than 7 days prior 
to their shipment date stipulated in the PO. EBG confirmation of early shipment is essential.  
 
Note: If the goods are ready much earlier than planned ship date and if the ship mode is Air, 
EBG might change the ship mode to Sea.  
 

8.3.11 Delivered Quantity Difference 
 
After receipt of the goods our warehouse will cross check the quantity of the items delivered 
with the quantity of items stated in the packing list and commercial invoice. If there are fewer 
items delivered than stated in the packing list and the invoice, a debit note will be issued for 
the value of the items missing. The debit note will be issued automatically without notice to 
the vendor. The debit note will be deducted from the same or the next vendor’s invoice. 
Please be aware that delivering the ordered quantity is crucial for EBG business. 
 
 

8.3.12 Using Wrong Ship Mode 
 
When a vendor uses the wrong ship mode (For example Ocean instead of Air) which results 
in late arrival of goods, EBG reserves the right to treat this as late shipment. Hence apply a 
‘Late Shipment Discount’. 
 

8.3.13 No Shipment within 60 Days  
If vendors have not sent any Shipment to EBG for more than 60 days they must enquire EBG 
for the right freight forwarder’s name + address 
 

8.3.14  Doc Fees 
 
EBG will pay US $150 document fee for each shipment with a quantity less than 500 units. 
This does not apply for courier shipments. The way to settle payment is EBG writes a 
separate PO (only containing the Document Fee) and vendor sends a separate Debit Note. The 
Debit Note must reference the Doc Fee PO#. 
Vendors are allowed to request Document Fee POs not earlier than 3 weeks before PO ship 
date. 
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9. Checklist 
 
Packaging, labeling, marking 
 
Before shipping, please double-check that the most important points in our packaging 
instructions have been fulfilled. 
 
The biggest fault part, which is noticed at EBG concerns labeling! 
 
Folded garments: 
 
Sew-in-label 

• size specification as stated on PO 
• material composition according to last version of the German textile identification law 

in German and English 
• care symbols 
• EBG item number 
• supplier code (LKZ) 
• PO number 
• Made in… 
• Manufacturers identification 

 
For details see page 17 ff. 
 
 
Folding measurements 
For measurements see page 8 ff. of instructions. 
Tissue paper or cardboard sheets, see also requirements on our order and page 10 for details. 
 
Polybag 

• single articles in polybag 
• thickness of plastic at least 0.04mm 
• closing by welding or self-adhesive tape 
• polybag size: max. 40 x 60cm 
• “Der Grüne Punkt”  

 
For details see page 7 ff. of instructions.  
 
Labeling on packaging 

• EBG item number 
• size as stated in the order (for “one size”, no size is needed) 
• supplier EAN-barcode of each article size as stated in the order 

 
For details see page 14 ff.  
 
Standard cartons 

• no mixed articles and sizes per standard carton 
• take note of carton measurements (must not be exceeded) and gross weight 

 
For details see page 12 ff.  



8. Shipping instructions 

47 
02.10.2018 

 
Carton labeling  

• barcode labels have to be printed by the supplier 
 

For details see page 32 ff.  
 
To avoid costs of reworking, please take note of the detailed requirements in the 
packaging instructions!  
 
Thank you!
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SECTION B: MINIMUM REQUIREMENTS 
 
1. Requirements in compliance with the restricted substances list (RSL) 
 
This section lists the legal requirements of the EU regarding chemical substances in consumer 
goods as well as those national requirements which are different from the EU. The RSL list of 
AAFA covers most of these parameters. 
For some parameters – mainly those that are not regulated clearly by the EU law – a specific 
Eddie Bauer Germany limit value is defined. The Eddie Bauer Germany limits are definitely 
obligatory just as the legal limits are. 
 
Requirements: 
 

 
 

A Hazardous Substances 
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          B Further Restricted Parameters 
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2. Requirements according to REACH 
 
REACH is a regulation of the European Union, adopted to improve the protection of human 
health and the environment from the risks that can be posed by chemicals. 
 
REACH stands for Registration, Evaluation, Authorization and Restriction of Chemicals. 
 
REACH applies to all distributed chemical substances, not only those used in industrial 
processes. This includes chemical substances, preparations and finished products featuring 
respective chemicals. The regulation lists several selected chemical candidates. 
To comply with the regulation, companies must identify and manage the risks linked to the 
substances they manufacture and market in the EU. 
 
If more than 1 ton per year of a chemical on the substance list is imported or the 
concentration of such a chemical is more then 0,1% per article weight the importer is 
obliged to register this via ECHA (European Chemicals Agency). 
 
This means for all EBG suppliers: 

• refrain from using any chemicals stated in the candidate list 
• if a candidate substance has been used in an article, pls. contact us 
• keep informed about the current status of the candidate list 

- it is updated on a regular basis 
 
For the current candidate list, pls. refer to: 
http://echa.europa.eu/web/guest/candidate-list-table 
 
For more information on the subject of REACH, pls. refer to: 
http://echa.europa.eu/regulations/reach  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



3. Chemical requirements for garments, home textiles and beddings   

68 
02.10.2018 

 
3. Chemical requirements for garments, home textiles and beddings 
 

 
 
 
 
 
 
 



3. Chemical requirements for garments, home textiles and beddings   

69 
02.10.2018 

 

 

 
 
 
 



3. Chemical requirements for garments, home textiles and beddings   

70 
02.10.2018 

 

 
 
 
 
 
 
 



3. Chemical requirements for garments, home textiles and beddings   

71 
02.10.2018 

 

 



3. Chemical requirements for garments, home textiles and beddings   

72 
02.10.2018 

 

 
 
 
 
 
 
 
 
 
 
 
 



3. Chemical requirements for garments, home textiles and beddings   

73 
02.10.2018 

 

 
 
 
 
 
 
 
 
 
 
 
 



3. Chemical requirements for garments, home textiles and beddings   

74 
02.10.2018 

 
 

 
 
Version: 01-20351-en /08.06.2015 
 



4. Textile physical material minimum requirements for textiles for garments  

75 
02.10.2018 

4. Textile physical material minimum requirements for textiles for 
garments 
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5. Physical material minimum requirements for leather 
 

 
Version: 01-20165-en / 03.2004 
 
  

Leather for 
Garments 

Grade 1 
velour, nubuk, aniline, 

nappa 

Grade 2 
nappa leather 

finishing 

General 

 
All mentioned tests are to be executed on the finished leather articles or 
equivalent finished goods. 

Appearance 
The appearance of the leather goods incl. accessories may not be 
deteriorated by leather cleaning or washing regarding e.g. hand-feel, 
color changing (grade 3-4) and leather surface. Trims, accessories etc. 
may not be uneven or cracked. Dimensional change after cleaning is 
judged by fitting check. 

Accessories 
Accessories such as zipper, stiffening or other trims must meet the 
requirements of the designated use e.g. stainless metals, resistant 
appliqués. 

Shoes 
Duty of labeling with pictograms for shoe compounds and materials 
according to 20. 

Fastness to rubbing     
                             dry 
                           wet 
                         pH 9 

 
 
 
 
Fastness to light 
 

 
3 
3 
3 

 
 
 
 

3 

 
3 
3 
3 

 
 
 
 

4 

Shoes upper leather Grade Standard 

Fastness to rubbing   
                             dry 

                       wet 
                            pH 9 
Resistance to water 
drop: 
 
 
 
 

 
(inner-side of leather) 
Fastness to rubbing 
                            dry 
                            wet 
                            pH 9 

 
3 
3 
3 

Must dry without staining 
after wetting with 

waterdrops 
 
 
 
 
 
 

3-4 
3-4 
3-4 

 
 
 
 
 
 
 

 
according to DIN EN 
ISO 11640 with CO-

test fabric. 

Sensory verification of odor 

 
Leather articles showing an atypical odor e.g. suggesting an improper 
production (e.g. mildew, fish, chemical odor), will not be accepted 
(Grade 3-4). 
Test is performed in reference to SNV 195 651. 

Testing standards/ test methods 

 
• Fastness to rubbing            DIN EN ISO 11640 
• Fastness to perspiration     DIN EN ISO 11641 
• Fastness to water               DIN EN ISO 11642 
• Fastness to light                 ISO 105 B02 
• Fastness to dry cleaning    IUF 434 

                               On ready-made garments with all            
                               trims and accessories DIN EN ISO 11643 

• Fastness to washing           DIN EN ISO 15703 

Shoe lining (leather, 
textiles) 

Grade 1 
Aniline leather 
Brushed leather 

Grade 2 
Finished leather or 

textile 
Fastness to rubbing   
                             dry 
                             wet 
                            pH 9 

 
4 
3 
3 

 
4 
4 
4 

Declaration of Conformity 

Tolerances  
The supplier commits himself by declaration of conformity according to 
EN 17050-1 to deliver merchandise in conformity with the respective 
test sample only. 

The fastness to light on vegetable tanning may reach grade 1-2, on 
chromium tannage grade 4. 

Textiles 

Textile linings or other textile materials in leather garments must reach 
the requirements according to section B, chapter 4 “Textile physical 
material minimum requirements for textiles for garments”. 

Hazardous substances 

 
The supplier assures that the delivered article is free of harmful substances or 
substances hazardous to the health in the sense of the current regulations, e.g. 
ChemVerbVO (Chemical Prohibition Ordinance), BGVO (Commodities 
Ordinance). This is valid particularly for the substances listed or mentioned in 
section B, chapter 1 “Requirements in compliance with the restricted substances 
list (RSL)” and chapter 2 “Requirements according to REACH”. 

Leather Requirements: “Tested for harmful substances” 
Articles that require further ecological assurance must meet the relevant 
additional requirements according to section B, chapter 3 “Eco textile 
material requirements for textiles”. 

Standard: according to DIN EN ISO 11640  

with CO-test fabric. Leather may not show any 

damages to the surface. 

Fastness to dry cleaning:          color fastness not under grade 3-4 

Fastness to washing:                 color fastness not under grade 3 

Leather for unlined shoes 

Standard: according to DIN EN ISO 11640 

with CO-test fabric. 
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6. Textile physical material minimum requirements for trimmings 
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7. General requirements of quality and workmanship 
 

Material  
In general • all materials and accessories must comply with all material minimum 

requirements listed in section B of EBG VCM 
• all chemical, textile auxiliary means, dyestuffs etc. must comply with 

the chemical and physical requirements listed in section B of EBG 
VCM 

Material • the material minimum requirements of the “material-description 
textiles”, also known as WBK, must be met 

Equipment • article related features of use (fastness, touch, optical impression, 
shrinkage etc.) must be met 

Interlining • the interlining must match the color 
• interlinings which have been worked in must not be visible at the 

ready-made product 
• certain points at the seams of loose and elastic fabrics responsible for 

the stability of shape and accuracy of measures must be reinforced 
against extension by an interlining (e.g. armhole, collar-band, 
shoulder) 

• adhesives must not leave an imprint on the outer fabric 
• blistering must be avoided 
• the adhesion of the interlining after cleaning and washing of the 

garment must be guaranteed 
Lining • synthetic lining must be made anti-static 
 

Production 
Cut • the straight gain and straight run of stitches must be guaranteed 

• in general a uniform nap must be followed, the standard is against the 
direction of nap (e.g. with corduroy and velvet) 

• striped and checked fabrics must be adjusted symmetrically and 
equally to the repeat of pattern 

• the production pattern should be constructed in consideration of the 
shrinkage of the fabrics 

• two-piece sets made from identical material and color must have an 
identical appearance of color as well 

• the twist-factor of ready-made garments mustn’t exceed the tolerances 
of the minimum-requirements after washing 

Workmanship • in general a neat workmanship of all garments must be ensured 
• all visible cut edges must be neatened 
• loose threads, fluff and other impurities must be removed during the 

manufacturing-process in order to avoid them shining through 
Seam • yarn density must suit the shell 

• the stability of seams during normal use must be ensured 
• matching yarn-color must be used (exception: defined contrast stitch) 
• in case of contrast top-stitching no seam joints should be visible 
• the elasticity must be suitable to the material and resist normal stress 
• the stitch density of joining seams should be 4-5 stitches/cm in general 
• an optimum thread-tension of upper- and lower thread must be 

safeguarded 
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Production 
Buttonholes 
 
 
 

• the type and direction of the buttonholes depend on the style 
• the size of the buttonhole must be adjusted to the button-size 
• a suitable density of stitches must be chosen to secure the cut edges of 

the buttonhole; the cut edges mustn’t fray out 
• the correct position of the buttonholes must be considered 
• four-hole buttons should always be attached with cross-stitch 

Ironing • the fabric should remain the shape during ironing 
• no shiny spots should be visible on the fabric 
• fashionable crash- and crinkle-fabrics may be ironed with jet steam 

only in order to maintain their effect 
 

Small parts - Accessories 
Accessories Buttons, buckles, snap fasteners, metal labels, zippers, decoration parts: 

• stainless 
• nickel-free 
• wash- and clean proof 
• without sharp edges 
• mustn’t loosen 
• zippers must withstand the different stages of production 
• all accessories must correspond to the care-properties and to the up-to-

date minimum requirements of the product and must be adjusted to 
weight, strength and size of the basic material 

Shoulder pads • must be shaped according to the design 
• must be spot tacked at 3 points at least (not sewn) if possible 
• must be covered with fabric matching the color of the shell if garments 

are unlined 
Spare button • a spare button must be enclosed with garments (one spare-button per 

different button-type and –size) 
Applications • pearls, sequins, glitter-stones and flocking must be fixed durably 

• spare sequins and – pearls are required 
Embroideries • embroideries must be underplayed with fleece 
 

Other requirements 
Markings • markings of darts, button-holes, buttons, pockets, pleats, tucks, ribbons 

etc. must not be visible at the ready-made garment 
Labeling • the labeling must be according to the national association for textile 

care labeling (Ginitex Germany) and the care properties 
• further details regarding the labeling can be learned from section A of 

EBG VCM 
Packaging • all excess threads and fluff must be removed before packaging 

• the packaging must be handled in compliance with the details in 
section A of EBG VCM 

• the mode of dispatch of each article is stipulated by the purchase 
department 

 
 


